
  
 

COVID-19 – CUSTOMER SITE PROTOCOLS (SALES) 

Introduction 
 
During these unprecedented times our primary goal is keeping you safe, keeping you 
working. We understand that safety is paramount for all businesses, particularly mitigating 
the risk of spreading COVID-19 at this time. 
 
NOTE: Also, refer to Risk Assessment RA60 – COVID-19. 
 
Customer Site Protocols 
 
All our Sales Team will maintain the following protocols: 
 

 

Maintain social distancing, this includes remaining at least 2m apart 
and avoid hand shaking. 

 

Wash hands or use hand gel for 20 seconds before and after 
working on equipment. 

 

Wear a face mask if social distancing of less than 2m with other 
colleagues or site employees cannot be met, while keeping the time 
to a minimum.  
Or the wearing of face mask is required by the Customer Site. 

 

Wipe the equipment before and after demonstration using a 
sanitiser wipe 

 

Paperwork to be sent electronically to be signed by Customer 

 


